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POS $1,759.96 0209 31 0839 10/28/2817 Pending Active 11/16/2017 2... g
POS 166769 3112 085 0054 112172107 11173257935, Completed Inactive 1172172017 9...
D
POS $1,000.00 1234 454 464 1/16/2019 100 Completed Inactive 1/16/2019 12...
POS $1,000.00 1234 454 464 1/16/2019 100 Completed Inactive 1/16/2019 12... I@
POS $1,000.00 1234 454 464 1/16/2019 100 Canceled Inactive 1/15/2019 11... ﬂl]l]
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Tyler $500.00 1/9/2019 56805 Pending Active 1/9/2019 12:...
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0 - 0 of 0 (0 selected) All # A B C D = F




H SYMPHONY - | Customer Service HUb | Service > Knowledge Articles S AN D BOX . Brennan, Kari R

B showChart () Refresh W@ Exporttobxcel |~ [ Create view

& . :
o Articles | Need to Review Vv Search for records O
* v | Article Public... Tl Title Tl Content Ty... T, Primary Au... T, Major Version .. T4 MinorVersion.. Tl CreatedOn Tl Last Modified On l

Mo data available,

=

Mo data available.

0 - 0 of 0 (0 selected)




SYMPHONY v  Sales v | Proposals >

4 NEW fj DELETE |+ < EMAILALINK ~ [5] RUNREPORT » B, EXPORT TOEXCEL '~  g]j CHART PANE ~

= My Proposals v e

£

|:| | Name Status | Owner Created On | Proposal Amo...| Customer Opportunity Proposal ID | Transacting Store # Y O

=
Craven, Wess - [HA-PRO-1007... Draft Brennan, Kari 1/1172019 12:59 ... $0.00 Craven, Wess PRO-100792-... 281 - RICHFIELD MN ﬂa-’_

'd
2

S [ 2 U Vv W X 4 | L _ M 4 Page 1 | 3

1 -1 of 1(0 selected) All # A




+ SYMPHONY v  Service v | Services >

e EMAILALINK |~ B EXPORT TOEXCEL =~  gJj CHART PANE ~

= Active Services v

| Name P | Duration

& speyy ~

I8

=
—

] =
R R e s
%J A 110 "\—;l..-_ T = Y L

0 - 0 of 0 (0 selected) All # A B C D E X Y Z | M4 Pagel P




gas SYMPHONY ~  Service v | Repors >

=+ NEW

= EMAIL A LINK @ - @,_} EXPORT TO EXCEL ' -

= Available Reports v

| Name

% of Leads Qualified by Person making Pre-Call

Account Distribution

Account Overview

Account Summanry

Activities

AL Proposal Products And Services

AL Proposal Room Detail

AL Proposal Room Detail With SKUs

AL Proposal Room Summary

Assured Living Leadership Reporting

Campaign Activity Status

Campaign Comparison

Campaign Performance

Case Summary Table

Competitor Win Loss

Customer Interest

IHA Primary and Secondary Resource

Invoice

{ - 38 of 38 (0 selected) | Al #

all CHART PANE ~

| Report Type
Reporting Ser...
Reporting Ser...
Reporting Ser...
Reporting Ser...
Reporting Ser...
Repotting Ser...
Reporting Ser...
Reporting Ser...
Repotting Ser...
Reporting Ser...
Reporting Ser...
Reporting Ser...
Reporting Ser...
Repotting Ser...
Reporting Ser...
Repotting Ser...
Repotting Ser...

Reporting Ser...

B C

Madified On

4/14/2017 B:...

11/16/2018 3...

11/16/2018 3...

11/16/2018 4...

11/16/2018 4...

12/3/2018 1:...

12/3/2018 1:...

12/3/2018 1:...

12/3/2018 1:...

11/16/2018 4...

11/1&/2018 3...

11/16/2018 3...

11/16/2018 4...

11/16/2018 3...

11/16/2018 3...

11/16/2018 4...

11/16/2018 4...

11/16/2018 3...

D E F

| Description

[dentify patterns in top revendu...

View a one-page overview of a...

View a chronological summary...

Display a list of activities.

Track campaign activities.

Compare two campaigns.

Track the progress and status ...

View the patterns in cases.

Compare how your sales team ..

View an invoice and its line ite...

G H | J K

4

& speyy ~

I8

=
=
=




et SYMPHONY >~  Service v  Calendar

Monday, January 21, 2019

1 January 2015 Ly
Su Mo Tu We Th Fr 5a

1.2 3 94 3
& 7 8 49 10 11 12
13- 14 15 1617 ‘18 19
20 B0 22 23 24 25 26
27 28 29 30 31

12:00 AM

1:00 AM
2:00 AM Today: 1/21/2019

3:00 AM

4:00 AM

Calendar Views:
ﬁ Maonth

6:00 AM % o

7:00 AM 4| Day

5:00 AM

3:00 AM Create a New:

e [] Appointment
10:00 AM Service Activity
11:00 AM
12:00 PM

1:00 PM

2:00 PM

3:00 PM

4200 PM

5:00 PM

Ba00 PM

Ja00 PM

B:0D PM

0:00 PM
10:00 PM

11:00 PM




SYMPHONY - Sales v  Dashboards >

Resource Scheduling
Scheduling Tools Settings
Resources E Schedule Board Organizational Units
Resource Roles IH Booking Statuses
Resource Skills Requirement Statuses
Proficiency Models Priorities
Resource Requirem... E Administration

Resource Bookings

My Phone Calls - Due Today ~ + H
D
Call To | Phone Number | Subject | Regarding

No Phone Calls found for this Pnone Call. Select Add {T}




o SYMPHONY -~  Resource Sche... v | Resources >

== NEW

I DELETE |~ <= EMAIL A LINK

w

[¥] RUN REPORT ~ E,_} EXPORT TO EXCEL

= Active Bookable Resources ~

| MName

Aagmoni Nandi

Aaron Anderson

ron Smith

Adam Cate

Adam Colvin

Adam Gomez

Adam Rushin

Adarm Walsh

Ahmadullah Niazi

Airad Chambers

Aldo Ramos

Alejandro Ors

Alex Fagundes

Alexander Claus-Murray

Alexander Decaro

1 - 50 of 526 (0 selected)

All

| Resource Type |

User

User

User

User

User

User

User

User

User

User

User

User

User

User

User

ol CHART PANE =

4 4

Page 1

4



== NEW = EMAILALINK @~ [¥] RUN REPORT

= All Resource Roles ~

[] | Name
Project Manager

Team Member

1 - 2 of 2 (0 selected) _ All

ﬁ,_} EXPORT TG EXCEL

w

gll CHART PANE ~

4 4

Page 1

4



Resource Sche... v | Resource Skills >

4 NEW fj DELETE ~+ < EMAILALINK @~ [}] RUNREPORT » (B, EXPORT TOEXCEL ~  glj CHART PANE =

= Active Characteristics ~ R
_ _— : £,
|:| | MName | Characteristic... | Description | Require Appr... | Y O
)
=3
Appliances Skill No ?ﬁ-’_
Business Analysis Skill Mo
D
CA Skl Care giving a... No
Chinese Language No @
Computing Skill No Dol
Connected Home Skill Mo
English Language No
French Language No
Home Theater Skill No
IHA Skill No
MNetworking/Wifl Skill Mo
Other Language No
Portuguese Language Mo
Smart Home (Vivint) Skill No
Spanish Language No

1-170f17(Oselected) | AN # A B € D E F 6 H I 1 K L M N O P Q@ R S T U ¥V W %X Y 2 | W4 Pragel »p



= EMAIL A LINK @ - [¥] RUN REPORT ~ E,_} EXPORT TO EXCEL | -

= Active Rating Models v

[] | Name Ratable Entity

Default Rating Model Skl

1-1of 1 (0 selected)

All # A B C

oli CHART PANE =

Created On

3/14/2017 11:15 ...

4 4

Page 1

4



I DELETE | ~ <= EMAIL A LINK

= Unsubmitted v

| MName

AL Phone Consult Res...
IHA Consult Resource ...

IHA Consult Resource ...

IHA Consult Resource ...
IHA Consult Resource ...
IHA Consult Resource ...
IHA Consult Resource ...
IHA Consuit Resource ...
IHA Consult Resource ...
AL Phone Consult Res...
AL Phone Consult Res...
Al Phone Consult Res...
AL Phone Consult Res...

AL Phone Consult Res...

1 - 50 of 5000+ (0 selected)

' From Date |
1/22/201...
1/22/201..

1/22/201...
3/77/2015...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...

1422/201...

[¥] RUN REPORT =

To Date

2/23/201...

2/23/201...

2/23f201...

3/8/2019...

2/23f201...

2/23f201...

2/23/201...

2/23/201...

2/23/201...

2/22{201...

2/23f201...

2/23{201...

2/23f201...

2f22/201..,

2/23/201..,

All #

| Type

Mew

Mew

Mew

Mew

MNew

Mew

Mew

My

Mew

Mew

Mew

MNew

MNew

My

My

A

B

B, EXPORT TO EXCEL

| Duration

1 hour

2 hours

2 hours

2 hours

2 hours

2 hours

2 hours

2 hours

2 hours

2 hours

1 hour

1 hour

1 hour

1 hour

1 hour

B D

| Status

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

m SYMPHONY ~ Resource Sche... v | Resource Requireme... >

ol CHART PANE -

Created ... |
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...
1/22/201...

1/22/201...

4 <

Page 1

4




o SYMPHONY v Resource Sche... v | Resource Bookings >

ij DELETE '+ @ EMAILALINK @~ [f] RUNREPORT » (B, EXPORT TOEXCEL =~  glj CHART PANE ~

<= NEW
+ My Open Bookings ~
: . £,
| Name | Booking Statu...| Opportunity | Customer Start Time Created By Created On Y O
0
s 7
3
D
Ond
There are no Bookable Resource Bookings to show in this view. To get 1, create one or e Bookable Resource Bookings
W X Y Z | K4 Pagel

0 - 0 of 0 (0 selected) Al # A B



o SYMPHONY v  Resource Sche... v | Schedule Board

Hourly view

Initial public view

Filter & Map View

Filter

Map View

Filter

Characteristics - Hating

Roles

Territaries

<l Inspecified> »

Crganizational Units

Resource Types

Account X Contact X

Lser

Teams

Business LUnits

Booking Requirements

Equipment x

Options -

Search

Market 17

(G Hours w» | View

e

IHA M21

Q Amber Mohamed
(=000 .’_E L

IHA Market 4

Dli

Adam Walsh

[ T
(2000 5

Alex Fagundes

= L
{100 (5 {1

Alexandra Foley
{001 {15

Ashutosh Shrivast...

r i
LI ER) | i

AssuredLivingBest...

- %
R

1-300f68 w

Market 26 IHA Boards

w3

8:00 AM

Schedule Board #3

< &

S:00 AM

IHA Market 17

172272019 - 1/24/2019

10:00 AM

Market 14 Market 30 IHA Barket 12 IHA Market & Market 14
) | Book | — Actions = | Sorn -
Tuesday - 1/22/2019
11:00 AM 12:00 PM 1:00 PM 2:00 PM 3:00 PM

Menlnhi-vl +/ Completed Discard Rescheduled Q Uncommitted

IHA Barket 11

>

IHA BMarket 19

4:00 PM

IHA Market 16

o O

5:00 PM

IHA

Burjoog aninosay algal) a

siieleq



0 SYMPHONY -~ Resource Sche... v | Organizational Units >

= EMAIL A LINK @ -

[F] RUN REPORT =

EE, EXPORT TO EXCEL

= Active Organizational Units v

= - - R - - - - - - - - - -

-

| Type

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

# ol

Territory 96

Territory 96

Territory 88

Territory &

Territory 58

Territory 55

Territory 55

Territory 53

Territory 50

Territory 50

Territory 5

Territory 44

Territory 4

Territory 36

Territory 35

1 - 50 of 2049 (0 selected)

| Mame

REGION 96

REGION 96

TERRITORY 88

Territory &

TERRITORY 58

TERRITORY 55

TERRITORY 55

TERRITORY 53

TERRITORY 50

TERRITORY 50

Territory 5

TERRITORY 44

Territory 4

TERRITORY 36

TERRITORY 35

All # A

» gl CHART PANE ~

| Address Line 1

| City

| State

| ZIP Code

| Team

| Parent | Territory

Miscellaneous

Miscellaneous

Miscellaneous

BestBuy Corp...

Best Buy Mo...

Best Buy Mo...

Best Buy Mo...

Best Buy Mao...

Best Buy Mao...

Best Buy Mao...

BestBuy Corp...

PAC SAS

BestBuy Corp...

Best Buy Stor...

Best Buy Stor...

| Time Zone ID

Y Z | M4

Page 1
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o SYMPHONY v Resource Sche... ~ | Booking Statuses >

»  gl§ CHART PANE ~

= EMAIL A LINK @ - [¥] RUN REPORT ~

= Active Booking Statuses v

[] | Name
Canceled
Committed
Completed
Discard
Rescheduled

Uncommitted

1 - 6 of 6 (0 selected)

| Description

All

EE, EXPORT TO EXCEL

| Created On

371472017 11:15 ...

371472017 11:15 ...

3/14/2017 11:26 ...

1/25/2018 7:18 AM

7/11/2017 5:05 AM

3/14/2017 11:15 ...

4 4

Page 1

4



== NEW | DELETE '+ <= EMAILALINK | ~ [¥] RUN REPORT ~ E,_} EXPORT TO EXCEL

= Active Requirement Status v

[] | Name Created On
Active 3/14/2017 11:15 ...
Canceled 3/14/2017 11:15 ...
Completed 3/14/2017 11:15 ...

1-30f3(0selected) | AL # A B C D E F

ol CHART PANE =

4 4

Page 1

4



= EMAIL A LINK @ - [¥] RUN REPORT ~

= Active Priorities v

| MName

D - 0 of 0 (0 selected)

R, EXPORT TO EXCEL | ~

Level of Importan...

All # A B C

gll CHART PANE ~

Created On

4 4

Page 1

4



Scheduling Settings

Which feature would you like to work with?

a Scheduling Parameters

View, or modify resource scheduling parameters.



SYMPHONY v  Sales v~ | Dashboards > O ey &S 7

My Work Customers Marketing Collateral Tools

Marketing

F—.L o
@ Dashboards = Service Locations Leads E Products Reports
Er;‘ Activities E Customers n Campaigns Calendar
ol 2 .
0 Quick Campaigns
No Appointments found for this Appointment. Select Add (+). . No Activities found for this Activity. Select Aad (+). : No Opportunities found for this Opportunity. Select Add (+).
My Phone Calls - Due Today ~ + H
fo!
Call To | Phone Number | Subject | Regarding

No Phone Calls found for this Pnone Call. Select Add {T}




1 SYMPHONY v  Marketing v | Dashboards >

E# SAVEAS R% NEW | = & REFRESH ALL H ADVANCED FIND

Home v
My Open Bookings for Today + H Due Today & Past Due Activities « + = My Open Opportunities v + =
je jo D
Subject | Location Regarding | Priori Activity Type Start Date Subject Topic Potential Customer Service Location Status F
Ll-\. A0 -\.x - II"-'b- i - ] - :- 1"\-\."-::':__- :-_ | £ :-L \rlcl I-:-.."..-' -\.h vit o [ : .: : sl L= J'-H_ I:.'.: ' - 2 :-__ ¢ A ._.: -: no 4 .-:_: ‘-.F__': = s l-\.:a-ll l-..ll.. LY Y s ..-'- l]
My Phone Calls - Due Today + H
D
Call To FPhone Number Subject Regardil
il ] M= k. -_- 3 ] i-" L ":-\. \I 1 ™ [ :.LI ':..-' {'__ {L i

ja'-xas-::ri.pz:midim_:



w LEL R}

. SYMPHONY -+ Marketing v | Activities >

[¥| OTHER ACTIVITIES ~  {jj DELETE = = e EMAIL A LINK

TASK & EMAIL  § PHONE CALL LETTER .LE FAX '™, CAMPAIGN RESPONSE
«= My Activities v R
Due: All =
. i i i i L4
Activity Type | Subject | Regarding | Due Date ™ | Created By | Date Created Y (_'_j
o
i g
&)
fd
2)
Ill
Started, create one ¢ ore Activities

el e g =R Ti =111,
1 L =
1l VISYY.

sy Bl e s
N0 ACTIVITIeS TO SNOwW I

T U V W X Y Z M4 Pagel p

0 - 0 of O (0 selected) All # A B C D



gll CHART PANE ~

1 SYMPHONY v  Marketing v | Sewvice Locations >

[¥] RUN REPORT ~  [H, EXPORT TO EXCEL | ~

4 NEwW | DELETE ~ EBoSHOWAS » o EMAILALINK =~

+ My Active Service Locations v
4
| Service Location Name | Classification | Address 1 | Type | Primary Customer Y O
)
s 2
-
D
ol
There are no Service Locations to show his view. To get 1, create one or g S ce Locations

V W X Y Z | K4 Pagel

0 - 0 of 0 (0 selected) Al # A B



: SYMPHONY -~ Marketing v | Customers >

oli CHART PANE =

= EMAIL A LINK @ - [¥] RUN REPORT ~ E,_} EXPORT TO EXCEL | -

+ My Active Customers v
Y O

Preferred Stor..| Preferred Lan...

Primary Phone # | Primary Phon...

| Full Name | Address 1 Email

&S spey ~

sy

W X Y Z M4 Pagel p

0 - 0 of 0 (0 selected) Al # A B



: SYMPHONY v  Marketing v | leads >

B, EXPORT TO EXCEL | ~

ol CHART PANE =

<4 NEW T{jj DELETE =+ e EMAILALINK =  [¥] RUN REPORT ~

+ My Open Leads v
| Owner Y O

| Status Reason | Status | Transacting 5t..| Channel | Lead Source Interests

| Created On J . Name

&S spey ~

sy

W X Y Z M4 Pagel p

0 - 0 of 0 (0 selected) Al # A B



. SYMPHONY v Marketing ~ @ Campaigns >

oli CHART PANE =

= EMAIL A LINK @ - [¥] RUN REPORT ~ E,_} EXPORT TO EXCEL | -

+= My Campaigns v
| MName Template Status Reason | Created On Y O <
it
44}
D

sy

X Y Z M4 Pagel p

0 - 0 of 0 (0 selected) Al # A B



. SYMPHONY ~ MEIFkEﬁI‘Ig v | Quick Campaigns >

i DELETE ' » e EMAILALINK '~  [#] RUN REPORT ~

+ My Quick Campaigns v

| Activity Type

| Subject

D - 0 of 0 (0 selected)

All #

ﬁ,_} EXPORT TO EXCEL | -

| Total Members

all CHART PANE =

| MNo. of Successes

| MNo. of Failures

| Status Reason

| Created On «J- |

Owner

4 4

Page 1

4
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L SYMPHONY v  Marketing v | Products >

[ ADD FAMILY i ADD PRODUCT

= All Products, Families & Bundles ~

MName

¥R Geek Squad Plasma TV Pr...

Hollywood Mystery Classics [5 ...

Automaton Transfusion [Unrat...

The Devil's Rejects/House of 1...

Geek Squad® - Geek Sgquad O...

Sylph Ballet [LP] - VINYL

Dialogues [CD]

Sybil [CD]

Monitor Interference [CD]

The Best of Peter Cetera: Live ...

Bust a Mowve: The Best of Old ...

Live: The Farewell Tour [CD]

1 - 50 of 5000+ (0 selected)

3= ADD BUNDLE =3 EMAIL A LINK

| Product ID

6299527

95190659

8347381

19757974

6179741

6179441

1848008

6498046

22192282

11421277

2065838

11333979

14160999

4614233

5862701

All #

w

[¥] RUN REPORT =

Hierarchy Path

EE, EXPORT TO EXCEL

| Valid From

w

ol CHART PANE ~

| Valid To

| Status

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Product Structu... |
Product
Product
Product
Product
Product
Product
Product
Product
Product
Product
Product
Product
Product
Product

Product

R 5 T U VvV W X Y 2z | M4 Pagel »p



L SYMPHONY v  Marketing v  Reports >

== NEW

= EMAIL A LINK @ - E,_} EXPORT TG EXCEL | -

+ Available Reports v

| Name

% of Leads Qualified by Person making Pre-Call

Account Distribution

Account Overview

Account Summary

Activities

AL Proposal Products And Services

AL Proposal Room Detail

AL Proposal Room Detail With SKUs

AL Proposal Room Summary

Assured Living Leadership Reporting

Campaign Activity Status

Campaign Comparison

Campaign Performance

Case Summary Table

Competitor Win Loss

1 - 38 of 38 (0 selected) _ All #

gll CHART PANE ~

Report Type

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

B &

| Modified On

4{14/2017 8:...

11/16/2018 3...

11/16/2018 3...

11/16/2018 4...

11/16/2018 4...

12/3/2018 1:...

12/3/2018 1....

12/3/2018 1:...

12/3/2018 1:...

11/16/2018 4...

11/16/2018 3...

11/16/2018 3...

11/16/2018 4...

11/16/2018 3...

11/16/2018 3...

E I

| Description

Identify patterns in top revenu...

View a one-page overview of a...

View a chronological summary...

Display a list of activities.

Track campaign activities.

Compare two campaigns.

Track the progress and status ...

View the patterns in cases.

Compare how your sales team ..

G H 1 ] K

4



it SYMPHONY v  Marketing v | Calendar e 7 .

& ADVANCED FIND

Tuesday, January 22, 2019 .i]

1 January 2019 F
Su Mo Tu We Th A 5a
b 2 % 4 8

12:00 AM

e 7 8 9 10 11 12
1:00 AM 13 14 15 16 17 18 19
2:00 AM 20 21 (221 23 24 25 26

27 28 29 30 31
2:00 AM
4:00 AM Today: 1/22/2019
5:00 AM
G:00 AM
7:00 AM Calendar Views:
2:00 AM % Month

] Week
9:00 AM 'ﬁ D-E'g"
10:00 AM
Create a New:

11:00 AM [7] Appointment
12:00 PM Service Activity
1:00 PM
200 PM
3:00 PM
d:00 PM
00 PM
G:00 PM
7:00 PM
g:00 PM
.00 PM
10:00 PM

11:00 PM



SYMPHONY v  Sales v | Dashboards > Lo A S B - o8 9

Business Customization
Email Configuration

Business Management m Customizations
LT

Templates Iﬂ Microsoft AppSource m Security Data Export
m Data Management n Processes

System Jobs

Document Manage...
% Auditing

A Secrvice Management

My Phone Calls - Due Today ~ + H
D
Call To Phone Number | Subject | Regarding

No Phone Calls found for this Phone Call. Select Add (+).




% Chrome File Edit View History Bookmarks People Window Help & €

& @ & =E Business Management - Micro X -+

L= C m https://bbybZcprodlikev.crm.dynamics.com/main.aspx#342023537 o & @ 9 v B S & ' a?'ﬂ & @ :
i Apps [ BBY Contract (@ Bestalternativest.. [ BestBuy Outlook g5 Browselearning|.. @8 Symphony Dashb.. [ Harvard Business.. [} HFGFinancial, Up.. 1 MostDangerous J.. & adagio for strings ... E5 Other Bookmarks

:: SYMPHONY -~ Setl:ings v | Business Management jo, oY) + Y X% ? .
Business Management

Which feature would you like to work with?

. Business Closures
x i || Create a list of holidays and other times when the business is closed.

Facilities/Equipment
Add facilities and equipment for service scheduling. Change information about resources or delete existing resounces,

_I Queues Resource Groups
|== |. Create and manage service queues, and manage the membership of private queues. Establish criteria for automatic record creation and updates. Add new groups and new members to existing groups for service scheduling, Update group information and delete groups or group members,
—

Sales Territories Services

Create new szles territories and assign teritory managers. Add and remove members, modify territory information, and delete territories. Add new services for service scheduling. Charge service information and deactivate existing services.

| Subjects + 4 Currencies
LE Manage the subject hierarchy for vour organization’s products, literature, and articles, = Add new currencies or change the exchange rates for existing currencies.

r

38

Connection Roles Relationship Roles
Create, edit, and delete the standard labels used to define connections between records. Manage the standard labels users can apply when they define relationship roles bebween homes, customers, and opportunities.



% Chrome File Edit View History Bookmarks People
e0e g

Window Help

& € v
B Templates - Microsoft Dynam: X =+

< &

it Apps [E3 BBY Contract (@ Best alternatives t..

m https://bbybZcprodlikev.crm.dynamics.com/main.aspx#349984006

# & 0@ 9 FVEOGHRC H @

ﬁ Harvard Business ... D HFG Financial, Up... ' Most Dangerous J... & adagio for strings ...

EH BestBuy Outlook @& Browse learning|.. @8 Symphony Dashb...

SYMPHONY v  Settings v | Templates

- 5 Other Bookmarks

»p 9 + v | & 2 @
Templates

Which feature would you like to work with?

Email Templates --._."I Mail Merge Templates
J Create and manage templates for email messages. L_’“ Upload and manage Word templates for use with mail merge.

~ Email Signatures
L—/."* Create and manage email signatures.,



= SYMPHONY v Settings v  Product Catalog > 9 + v e 2@

i Families & Products ; Price Lists
ﬂ A product is an item in the product catalog that you want to sell to your customers, In this section, vou manage products, set up product family L : A price list specifies what prices can be charged for each unit in the unit group of a product. In this section, you create, manage, and delefe price list
hierarchies, create product bundles, and manage properties of product records. You can publish, revise, or retire product records, and also reclassify —— line items and price lists in the product catalog. You associate and disassociate products with price lists. You also specify various pricing options in the

them to move them to other areas of the product catalog. price list line items, such as the quantity selling oplion, the pricing method, and the rounding options.

: | Discount Lists = Unit Groups
|: Ll Adiscount list contains the specific discounts that can be applied to 8 product, based on volume purchased. In this section, you create, manage, and e A unit group contains the base unit a product is available in, such as a liter, and then lists all the different increments that this base unit is packaged
delete discount lists in the product catalog. | for sale. For example, if the base unit is a two-liter bottle, then that product could be sold individually as a two-liter bottle or in a case containing 6

two-liter bottles. In this section, you create, manage, and delete units and unit groups in the product catalog.



SYMPHONY v  Settings v | Unified Service Desk

Unified Service Desk

Which item would you like to configure?
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Hosted Controls

Create and manage hosted controls, Hosted Controls are the primary elements used for building applications using Unified Service Desk,

Action Calls

Create and manage action calls for Unified Service Desk. Action calls can be added to toolbar buttons, events, window navigation rules, and agent
sCripks.

Entity Searches

Create and manage entity searches. Entity searches guery the Microsoft Dynamics 365 web services to return data.

Session Lines
Create and manage session lines, Session lines define session name and session overview information in Unified Service Desk.,

Scriptlets

Create and manage scriptiets for Unified Service Desk. Scriptlets are snippets of JavaScript that are executed in the context of Unified Service Desk.

Options

Create and manage oplions for Unified Service Desk. Oplions are name value pairs that can be used by components,

Customization File
Create and manage the compressed {.zip) file that contains the customization files reguired for customn configuration in Unified Service Desk,

Audit & Diagnostics Settings

Create and manage Audit B Diagnostics Settings for Unified Service Desk.

| I
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Toolbars

Create and manage toolbars and buttons for Unified Service Desk. Toolbars contain buttons with images and text, and buttons are used to execute
actions.

Events

Create and manage events. Events are nofifications that a hosted contral triggers to indicate to the application that something is occurring.

Window Navigation Rules
Create and manage window navigation rules, Window navigation rules define the interaction among various contrals in Unified Service Desk,

Agent Scripts

Create and manage agent script tasks and answers. Agent scripting provides guidance to agents about what they should say on calls and what the
next steps are in the process,

Forms
Create and manage forms that store declarative form definitions.

User Settings

Create and manage user setlings for Unified Service Desk,

Configuration
Create and manage configurations for Unified Service Desk assets that can be associsted with different users.



1 SYMPHONY v | Settings v | Service Management

Service Management

Set up customer service for your organization.

Case Settings with Record Creation and Update Rules

—|| Queues | Parent and Child case settings
|== |- Create and manage service queues, and manage the membership of private queues. Establish criteria for automatic record creation and updates. L,-p.ﬁ. Specify the information to be inherited from a parent case to child cases. Define case closure cascade settings bebween parent and child cases,
A=y L+

= Subjects

Create and manage information in a subject tree. This helps to categorize an organization's cases to identify frequent requests and problem aneas.

Service Terms

Holiday Schedule = Customer Service Schedule

. : : fvas . : . ' ol . .
Create and manage a list of holidays for the customer service schedule, Associating the holiday scheduls with a service schedule determines SLA : Create and manage customer service schedules for the organization.
time calculations.

Knowledge Base Management

Categories
Create and manage information in 2 category tree, This helps to categorize an organization's knowledge base so contacts can find information.

Templates

Email Templates
A Create and manage templates for email messages.

Service Scheduling

Business Closure % Services

Create a list of holidays and other times when the business is closed. i = Add new services for service scheduling. Change service information and deactivate existing services.

Facilities/Equipment
Add facilities and equipment for service scheduling. Change information about resources or delete existing resources,

Resource Groups
Add new groups and new members o existing groups for service scheduling. Update group information and delete groups or group members,




:-EE- SYMPHONY - Settings v  Customistons
Customization

Which feature would you like to work with?

Developer Resources Themes
View information or downlozd files that help you develop applications and extensions for Microsoft Dynamics 365, - Adjust your organization's colors. Create, change, or delete themes that are used in your organization.
.



H SYMPHONY -~ Settinaos v~ | Customizations

Customization AppSource

Which feature would you like to work with? Other apps

Apps

Developer Resources F—

View Information or download files that help you develop! .
Categories
[ ] Analytics

[] Artificial intelligence

[] Collaboration

[ ] Customer service

[] Finance

[] Human resources

[] IT+ administration

[] Marketing

[ ] Operations + supply ch...

[] Productivity

[] ‘Sales

Apps for Dynamics 365

o

Insid=yiew

InsideView Insights

By InsdeView
Cvmarrics 365

Win faster and more often with
InsideView Insights

R (77)

Get it now

HR Management for
Microsoft Dynamics 365

By Chynamics Industries
Cynamics 365

Benefit from the innovations of
Microsoft Dynamics in your HR

Live Assist for Dynamics
365 Powered by CaféX

By Caféx
Cymarrics 365

Engage online users with fully
integrated live chat, cobrowse,
video and bot omnichannel

XORRF e (17)

Free trial

Trial: Dynamics 365 for
Project Service
Automation

By Microsoft Dynamics 365
Chymarrics 365

Project service automation

Search ... ,D

Microsoft Dynamics 365
- Data Export Service

By Micrazoft Dynamics 365
Chenarrics 365

This service exports schema and
data from Dynamics 365 (online)
to customer owned Azure SCQL

WKWK (38

Get it now

Connected Field Service
Add-on

By Microzoft Dynamics 365
Crynamics 365

Use it to monitor and make sure
your customers assets are

| Find more apps and consulting services at AppSource .~ l

in your organization.



4 SYMPHONY - Settings v  Adnirstor
Administration

Which feature would you like to work with?

Announcements
p——

el \ Create, edit, and delete announcements that appear in the Workplace area.



2 SYMPHONY v  Settings v | Security
Security

Which feature would you like to work with?

Teams
Add new teams and rew members to existing teams. Modify the team description ard delete members from teams.

Users
Add new users. Edit information about users and deactivate user records. Manage the teams, moles, and licenses assigned o users.

Create mew security roles. Manage and delete existing security moles for your organization Add new business units, Edit and deactivate existing business units. Change the parent business unit.

Security Roles ﬂ Business Units

Access Team Templates
Add new team templates. Modify the team template description.



Data Management

What would you like to do?
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Duplicate Detection Rules

Create, modify and publish duplicate detection rules.

Bulk Record Deletion

Manage bulk record-deletion jobs,

Imports
Import data and view the status of imports in progress.

Export Field Translations

Export translatable text for the localizable fields in the application

Duplicate Detection Jobs

Create and monitor duplicate detection jobs.

Data Maps

Create, import, and export data maps used during import.

Templates for Data Import

Download a template for Data import,

Import Field Translations

Import translated text for the localizable fields in the application.



o SYMPHONY -~ Settings v | System Jobs

System Jobs

Enti.. Al +  View: Al System Jobs 4
iE] More Actions -
] | System Job T..| System Job Name

% Systemn Event BestBuy.Xrm.Logging.Plugins.SendToAppInsight...
E&* System Event BestBuy.Xrm.Logging.Plugins.SendToApplnsight...
@* Systemn Event BestBuy.Xrm.Logging.Plugins.SendToApplInsight...
Lc"# System Event BestBuy.Xrm.Logging.Plugins.SendToApplnsight...
({g,@ Workfiow Create Record - Agent Availability History

E'ﬁ‘ System Event BestBuy.Xrm.RemoteSupport. Plugins. Customers...
@ System Event BestBuy.Xrm.RemoteSupport. Plugins. Customers...
@* Systemn Event BestBuy.Xrm.RemoteSupport. Plugins. Customers...
G4 Workflow Add Image Link to Bookable Resource

Lc"# System Event BestBuy.Xrm.Logging.Plugins.SendToApplnsight...
@‘ Systemn Event BestBuy.Xrm.Logging.Plugins.SendToApplnsight...
Lc"# system Event  BestBuy.Xrm.UserRecord.Plugins.ProcessReques...
(fg; Workflow Add Image Link to Bookable Resource

@‘ System Event BestBuy.Xrm.Logging.Plugins.SendToAppInsight...
@ System Event BestBuy.Xrm.Logging.Plugins.SendToApplnsight...
@* Systemn Event BestBuy.Xrm.UserRecord.Plugins.ProcessReques...

1 - 50 of 5000+ (0 selected) | All # A B

| Regarding

C

® Callum Bethu...

@

s

s

Mew Remote ...

Mew Remote ...

Mew Remote ...

Magyar, Maren

Magyar, Maren

Fitzpatrick, T...

Ftzpatrick, T...
D E

| Status Reason |

F

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Sucrceeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

G

H

Cwiner

S2sTest, DotcomGetlead

S2sTest, DotcomGetlLead

525 TEST, TSH

525 TEST, TSH

bby-s-symphony-prd #

Callum Bethune

Callum Bethune

Callum Bethune

bby-s-symphony-prd #

SYSTEM

SYSTEM

SYSTEM

bby-s-symphony-prd #

SYSTEM

SYSTEM

SYSTEM
I J K L

M

| Started On
1/22/2019 11:47 ...
1/22/2019 11:47 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...
1/22/2019 11:45 ...

1/22/2019 11:45 ..,

N 0]

P

4 <
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HH SYMPHONY - Settings v | Document Managem...
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Document Management

Which feature would you like to work with?

L8

&

SharePoint Sites

A SharePoint site is a record on @ SharePoint server or in a site collection. SharePoint site records map to sites or records on a SharePoint server, L,’"'_"'_:

OneNote Integration

Set up OneMote Integration for selected entities so that a dedicated OneMNote notebook is automatically created for each Dynamics 365 record. Users
will be able to easily access a notebook directly on the activity wall in Dynamics 365 or from the record form in Dynamics 365 mobile 2pps.

!

SharePoint Document Locations

A document location record maps to document libraries or felders on a SharePoint server, They are defined relative to a SharePoint document library
record or @ document location record. They can be assodiated with a Microsoft Dynamics 365 record.



- SYMPHONY v  Settings v | Auditing
Audit

What would you like to do?

o Audit Summary View
i View a chronclogical listing of transactions across records and users.



SYMPHONY v  Settings v | Email Configuration

Email Configuration

What would you like to do?

Email Server Profiles Mailboxes
- Set up the email channel by creating an email server profile and adding mailboxes to it. . Manage mailboxes of Microsoft Dyvnamics 365 users and queues. Specify how you want to synchronize email for the mailboxes.
Bl



] SYMPHONY v  Settings v  Deta Export

& ADVANCED FIND




4 SYMPHONY - Settings v  processes >

= EMAIL A LINK @ - ﬁ__} EXPORT TO EXCEL | -

= My Processes v e

| Process Name Category | Primary Entity | Status | Created On Modified On Y O

0-O0ofO(Oselected) | AN # A B € D E F G H I J K L M N © P ©Q© R S T U V W X Y 2z {4 Pagel p



SYMPHONY v  Sales v~ | Dashboards > O ey &S 7

Feld Service

Work Order & Sched... Sales Service Delivery Inventory & Purchas... Settings

Work Orders Service Locations Warehouses E Administration
E Schedule Board Customers
E Resource Bookings Leads

Time Off Requests

My Phone Calls - Due Today ~ + H
D
Call To | Phone Number | Subject | Regarding

No Phone Calls found for this Pnone Call. Select Add {T}




= EMAIL A LINK @ - [¥] RUN REPORT ~ E,_} EXPORT TO EXCEL

= Active Work Orders ~

| Work Order Number | Service Account

D - 0 of 0 (0 selected)

»  gl§ CHART PANE ~

| Sub-Status

All # A B

System Status

Created On -

Work Order Type

| Primary Incident Type

' Primary Incident Description

4 4

Page 1

4




Initial public view  Market 17 IHA M21 IHA Market 4 Market 26 IHA Boards  Schedule Board #3  IHA Market 17 Market 14 Market 30 IHA Market 12 IHA Market @ Market 14 IHA Market 11 IHA Market 19 IHA Market 16  IHA Market 20 Market 3

|
*i'
-i-* & ‘ﬂ

Loading..



H SYMPHONY +  Field Service v | Resource Bookings >

ij DELETE '+ @ EMAILALINK @~ [f] RUNREPORT » (B, EXPORT TOEXCEL =~  glj CHART PANE ~

<= NEW
+ My Open Bookings ~
: . £,
| Name | Booking Statu...| Opportunity | Customer Start Time Created By Created On Y O
)
e 2
3
D
Ond
There are no Bookable Resource Bookings to show his view. To get 1, create one o1 e Bookable Resource Bookings
W X Y Z | K4 Pagel

0 - 0 of 0 (0 selected) Al # A




[¥] RUN REPORT ~ [, EXPORTTOEXCEL | v  gJj CHART PANE ~

4 NEwW | DELETE ~ EBoSHOWAS » o EMAILALINK =~

+ My Active Service Locations v
| Service Location Name | Classification Address 1 Type Primary Customer Y O y

it
G
D
(£
(ol

T are no Serv SOCalions Lo JW nis aw. TO Q¢ 1, CIrec one or g S Ce NE

W X Y Z M4 Pagel p

0 - 0 of 0 (0 selected) Al # A B




= EMAIL A LINK @ - [¥] RUN REPORT ~ E,_} EXPORT TO EXCEL

+ My Active Customers v

| Full Name | Address 1

D - 0 of 0 (0 selected)

All # A

w

oli CHART PANE =

Email

Primary Phone #

| Primary Phon...

Preferred Stor...|

Preferred Lan...

4 4

Page 1

4




ol CHART PANE =

[¥] RUN REPORT ~ E,_} EXPORT TO EXCEL | -

<4 NEW T{jj DELETE |+ e EMAILALINK | ~

+ My Open Leads v
| Owner Y O

| Status Reason | Status | Transacting 5t..| Channel | Lead Source Interests

| Created On J . Name

W X Y Z M4 Pagel p

0 - 0 of 0 (0 selected) Al # A




<= NEW = EMAIL A LINK

iz SYMPHONY -  Field Service v | Opportunities

» [P RUNREPORT ~ [ EXPORTTOEXCEL '~ lj CHART PANE ~

+ My Pipeline v
. . _ 4
| Topic | Potential Customer | Status Reason | Status | Booking Store # | Referring Stor...| Pipeline Phase | Budget Amou...| Est. Close Date Est. Revenue Modified On Created On Y ('__j
)
=3
4]
D
lod
There are no Opportunities to show in this view. To get 1, create one or more Opportunities.
U V W X Y Z | K4 Pagel

0 - 0 of 0 (0 selected) Al # A




Quotes >

B, EXPORT TO EXCEL | ~

SYMPHONY v  Field Service v

[¥] RUN REPORT =

ol CHART PANE =

== NEW | DELETE '+ <= EMAILALINK | ~
+ My Proposals v
’ .
|:| | MName | Status | Owner Created On ™ Proposal Amo...| Customer Opportunity | Proposal ID | Transacting Store # Y O
it
Brennan, Kari 1/11/2019 12:59 ... $0.00 Craven, Wess PRO-100792-... 281 - RICHFIELD MN lé-’_
D

Craven, Wess - I[HA-PRO-1007... Draft

Z M4 Pagel p

1-1of 1 (0 selected) _ All




+ My Orders v

(] | MName

IHA Order - Craven, ...

0 - 0 of 0 (0 selected)

| Customer

Craven, Wess

All

| Status Reason

Mew

Transaction Amou...

$0.00

Delivery Date

| Date Fulfilled

Created On

1/11/2019 1:...

4 4

Page 1

4




I DELETE |~ <= EMAIL A LINK

Mame

Game Room

Theater Room

Kitchen

Game Room

Living Room/Family Room

HP Envy 3200

Bathroom

Theater Room

Dining Room

Dining Room

Bedroom

Launary Room

Kitchen

Laundry Room

Kitchen

1 - 50 of 5000+ (0 selected)

»  [¥] RUN REPORT ~

= Active Customer Assets v

All

| Service Location

Lando Calrissian’s Ho...

Lando Calrissian's Ho...

Lando Calrissian's Ho...

Meena Kumari's Home...

Meena Kumari's Home...

Rose Symp's Home, M...

Ronald Weasley's Ho...

Yuvraj Singh's Home, ...

Akash Gupta's Home, ...

Akash Gupta's Home, ...

Eric Michael's Home, ...

Lynch Aaron's Home, ...

Lynch Aaron’s Home, ...

Lynch Aaron’'s Home, ...

Lynch Aaron's Home, ...

0 SYMPHONY v Field Service ~ @ Customer Assets >

(B, EXPORT TOEXCEL =~  glj CHART PANE ~

| Product | Parent Asset | Master Asset | Created On -

1/22/2019 11:02 ...

1/22/2019 11:02 ...

1/22/2019 11:01 ...

1/18/2019 12:12 ...

1/18/2019 12:12 ...

1/17/2019 1:31 PM

1/16/2019 2:11 PM

1/16/2019 2:09 PM

1/11/2019 1:16 AM

1/11/2019 1:15 AM

1/10/2019 9:24 AM

1/9/2019 11:23 PM

1/9/2019 11:21 PM

1/9/2019 7:19 AM

1/9/2019 7:18 AM

M4 Pagel p




ol CHART PANE =

- [¥] RUN REPORT ~ E,_} EXPORT TO EXCEL | -

I DELETE |~ <= EMAIL A LINK

== NEW
= Active Time Off Requests v
| Resource | Start Time . End Time Created On - Y ('__j y
L
-
D
(=2
(ol
C il 9, % = :-L ) JWA 1S =40 .?i“ £ 1, CINéc oie or = || Al ;::'.',E;',' 2%
0 - 0 of 0 (0 selected) Al # A B € D E F 6 H I 1 K L M N O P O R S T U V W X Y 2 M4 Pagel p




= EMAIL A LINK @ - [¥] RUN REPORT ~

= Active Warehouses v

[] | Name

Main

1-1of 1 (0 selected)

EE, EXPORT TO EXCEL

| Description

All # A

w

gll CHART PANE ~

| Created On

371472017 11:26 ...

4 4

Page 1

4




0 SYMPHONY v Field Service v~ | Administration

Field Service

Which feature would you like to work with?

Field Service Settings — Price Lists
Settings controlling functionality related to Field Service ='= Entity that defines pricing levels.
e
‘, Characteristics -E-.ﬁ Work Order Types
A Skills, education and certifications of resources. —_" Create different work order types to reflect the different bypes of work that vour company offers. Work Order types are used to control varicus
x settings on a work order,
q Locations o 2 Products
@ Territory represents sales regions. | - Information about products and their pricing information.
.I. Resource Categories -ﬂ: Service Task Types
I.I Resource category masier used to categorize people and eguipment. ' Specify the different service task and labor types that yvour resources perform as part of their work orders.
.I. Resources Incident Types
I.I Resource that has capacity which can be allocated to work. Incident types define the various types of incidents {issues) that a customer could report, on which work orders are based.
Pricrities :. Resource Pay Types
| Priorities to be used on bookings. In addition, a color could be specified for each priority bype and the color selected will be shown visually on the . Pay Types of resources hourly rate to calculate the resource cost
schedule board. u
-E-!‘ Work Order Sub-Statuses a» T1ax Codes
‘ —_' Specify customn work, order sub-statuses, which can be used to specify the curment work order status more precisely. = ﬂ Store tax related information. Each tax code could contain multiple child tax codes, ard in that case the tax rate will be determined by the total tax
: ' W'  of all children.
-E-p‘ Booking Statuses Agreement Sub-Statuses
‘ —_’ Allowis creation of multiple sub statuses mapped to 3 booking status option. =,“ Specify custom agreement sub-statuses, which can be used to specify the current agreement status more precisely.
[
Warehouses RMA Sub-Statuses

-I- Warehouses where inventory products are stored and managed b-E Specify custom RMA sub-statuses, which can be used to specify the current RMA status more precisely.




Dashboards > » 9 + v e 72 @

3
-&
Portals

Subject | Location | Regarding | Priority Activity Type | Start Date | Subject Topic | Potential Customer | Service Location | Status Reas
No Appointments found for this Appointment. Select Adad (+). . No Activities found for this Activity. Select Aad (+). . No Opportunities found for this Opportunity. Select Add (+).
My Phone Calls - Due Today ~ + H
0
Call To | Phone Number | Subject | Regarding

No Phone Calls found for this Phone Call. Select Add (+).




= EMAIL A LINK @ - [¥] RUN REPORT ~ E,_} EXPORT TO EXCEL

+ My Active Customers v

| Full Name | Address 1

D - 0 of 0 (0 selected)

All # A

w

oli CHART PANE =

Email

Primary Phone #

| Primary Phon...

Preferred Stor...|

Preferred Lan...

4 4

Page 1

4




SYMPHONY v  Sales v~ | Dashboards > O ey &S 7

PowerWebForm PowerNurture

I = i Web Forms ﬁg Nurture Automations
. Double Opt-Ins m Nurture Campaigns

No Appointments found for this Appointment. Select Adad (+). . No Activities found for this Activity. Select Aad (+) . No Opportunities found for this Opportunity. Select Add (+).
My Phone Calls - Due Today ~ + H
o
Call To | Phone Number | Subject | Regarding

No Phone Calls found for this Phone Call. Select Add (+).




= EMAIL A LINK @ - [¥] RUN REPORT ~

= Active Web Forms ~

[] | Name
Create Order
Create Tendered Transaction

IHA Lead Submission

1 - 3 of 3 (0 selected)

EE, EXPORT TO EXCEL

| Create Entity

bby_listorder

bby_tenderedtransacti...

lead

All # A B

w

oli CHART PANE =

| €55

| Label Position

Left

Left

Left

| MNotify E-Mail
IHCFormSubmission@...
J K L

| Created On

1/25/2018 3:41 AM

5/1/2018 11:07 PM

4/6/2017 2:49 PM

4 4

Page 1

4



ol CHART PANE =

- [¥] RUN REPORT ~ E,_} EXPORT TO EXCEL | -

I DELETE |~ <= EMAIL A LINK

== NEW
= Active Double Opt-Ins v

| Email Opt-In Opt-In Status Source Webform Created On | Verified On Y O A

it

G
D
(£
(ol

! . TO ¢ arted, create one nore Double Opt-I

W X Y Z M4 Pagel p

0 - 0 of 0 (0 selected) Al # A B




0 SYMPHONY -~ PowerPack ~ | Nurture Automations >

B, EXPORT TO EXCEL

<4 NEW [ DELETE @~

= Active Marketing Automations v

] | campaign
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up
Sales Follow Up

Sales Follow Up

1 - 50 of 5000+ (0 selected)

= EMAIL A LINK @ - [¥] RUN REPORT ~

| Campaign Step

6 Month Follow-Up Call

6 Month Follow-Up Call

& Month Follow-Up Call

& Month Follow-Up Call

& Month Follow-Up Call

& Month Follow-Up Call

All #

| Contact

Cerar, Ross

Minnaert, Jinny

Rafter, Brenton

Coverstone, Royal

Ono, Rochel

Provazek, Maryalice

Atthowe, Armanda

Breitenbucher, Julienne

Breck, Divina

Askwith, Romelia

Basnight, Susannah

Bollis, Lakeesha

Balick, Shala

Bullara, Gregg

Brisky, Jonas

A B B D

| Lead

ol CHART PANE -

| Modified On 4

4/19/2017 2:08 AM

471972017 2:09 AM

4/19/2017 2:09 AM

4/19/2017 2:09 AM

4/19/2017 2:09 AM

4/19/2017 2:09 AM

4/19/2017 2:09 AM

471972017 2:09 AM

471972017 2:09 AM

4/19/2017 2:09 AM

4/19/2017 2:09 AM

4/19/2017 2:09 AM

4/19/2017 2:09 AM

4/19/2017 2:09 AM

4/19/2017 2:09 AM

I ] K L

M4 Pagel p




= EMAIL A LINK @ - [¥] RUN REPORT ~ E,_} EXPORT TO EXCEL | -

= Active Marketing Automation Campaigns ~

[] | Name First Step

Sales Follow Up Wait 30 Days

1-1of 1 (0 selected) All # A B C

oli CHART PANE =

Description

After every sale we want a consistent process to..,

| Created On

4/6/2017 1:3...

| Owner

bby=-5-symph...

4 4

Page 1

4




Dashboards >

P O + ¥ | B

?

SYMPHONY v Sales ~

-

My Work Customers
@ Dashboards % Customers

My Phone Calls - Due Today ~

| Subject

Call To | Phone Number

No Phone Calls found for this Phone Call.

Resource Scheduling

Sales

Leads

+ B
o

| Regarding

Select Add (+).

Planning and Delivery  Resources

Project Contracts E Schedule Board

E Resource Utilization

E Resource Requests

E Resource Requirem...
E Resource Bookings

E Resources

“.-‘1 Proficiency Models

Tools

EI Reports

Settings

Organizational Units

IH Booking Statuses
Requirement Statuses

. Reguirement Priorities

E Price




- SYMPHONY v | Project Service v | Dashboards >

E# SAVEAS R% NEW | = & REFRESH ALL n ADVANCED FIND

Home -«

My Open Bookings for Today + = Due Today & Past Due Activities « + H My Open Opportunities v + H
8 2 e,

Subject | Location Regarding | Priot Activity Type | Start Date | Subject Topic | Potential Customer | Service Location | Status

b e e Aol
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) SYMPHONY v  Project Service v @ Customers >

BB, EXPORT TO EXCEL

4 NEW {j DELETE =~ HBSSHOWAS » o EMAIL A LINK

+ My Active Service Locations v

| Service Location Name 4

0- 0 of 0 (0 selected) | Al #

| Classification

[¥] RUN REPORT =

| Address 1

i (=l o .-':|;" ]
- N |

gll CHART PANE ~

| Primary Customer
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) SYMPHONY v  Project Service v | Customers(l) >

e EMAILALINK | » [F) RUNREPORT v B EXPORT TOEXCEL =~ gJj CHART PANE ~

+ My Active Customers v e
| Full Name | Address 1 | Email | Primary Phone # | Primary Phon..| Preferred Stor..| Preferred Lan.. | Y O 3
-
#
D
=R
fol
There are no Customers to show in this view. To get started, crea Ne ( pre CL Ters
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) SYMPHONY v  Project Service v | leads >

B, EXPORT TO EXCEL

<4 NEW {jj DELETE |+ e EMAIL A LINK

+ My Open Leads v

| Created On J . Name

0 - 0 of 0 (0 selected)

w

All

[¥] RUN REPORT ~ gli CHART PANE ~

| Lead Source | Interests

| Status Reason | | Transacting 5t...
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) SYMPHONY v | Project Service v | Opportunities >

4 NEW © EMAILALINK =~ [F]RUNREPORT ~ [ EXPORT TOEXCEL | v  gJj CHART PANE ~

+ My Pipeline v

: . A {
| Topic | Potential Customer | Status Reason | Status | Booking Store # | Referring Stor...| Pipeline Phase | Budget Amou...| Est. Close Date Est. Revenue Modified On Created On Y O
3
=
#
fd
2D
There are no Opportunities to show in this view. To get started, create one or more Opportunities
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B, EXPORT TO EXCEL

<4 NEW {jj DELETE |+ e EMAIL A LINK

+ My Proposals v

[] | Mame

Craven, Wess - I[HA-PRO-1007...

1 -1 of 1 (0 selected)

w

| Status

Draft

All

[¥] RUN REPORT ~ gli CHART PANE ~

| Created On 4 | Proposal Amo...| Customer | Opportunity | Proposal ID | Transacting Store #

Brennan, Kari 11172019 12:59 ... $0.00 Craven, Wess PRO-100792-... 281 - RICHFIELD MN
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) SYMPHONY v  Project Service v  Project Contracts >

4 NEW fj DELETE ~+ < EMAILALINK '+ [}] RUNREPORT » (B, EXPORT TOEXCEL =~  glj CHART PANE =

+ My Orders v

|:| | MName | Customer | Status Reason | Transaction Amou..| Delivery Date | Date Fulfilled Created On Y O »
=
IHA Order - Craven, ... Craven, Wess Mew $0.00 1/11/2019 1:... ﬂa’_
D
(&2
(ol
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L SYMPHONY v  Project Service v  Resource Utilization

¥ FILTER @ Lk OPTIONS

Resource Utilization

-~ IOV ESA2018 - 1212019 iy WhEER  MOMNITH
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) SYMPHONY v  Project Service v | Resource Requests >

gll CHART PANE ~

= EMAIL A LINK @ - [¥] RUN REPORT ~

= Active Resource Requests v

| Type (Resour... | Status

0- 0 of 0 (0 selected) | Al #

EB, EXPORT TO EXCEL

w

| Project (Resource Reguirement)

| Role

| From Date (R...]| To Date (Reso..| Duration (Res...|

Requested By
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m SYMPHONY - Project Service v | Resource Requireme... >

4 NEW fj DELETE ~+ < EMAILALINK '+ [}] RUNREPORT » (B, EXPORT TOEXCEL =~  glj CHART PANE =

+= Unsubmitted v £
! . ) : : £
|:| | MName | From Date| ToDate | Type Duration Status Created ... | Y O

-

IHA Consult Resource ... 1/22/201... 2/23/201... New 2 hours Active 1/22/201... g
IHA Consult Resource ... 1/22/201... 2/23/201... MNew 2 hours Active 1/22/201...

D

(=

1/9/2019... New 30 minutes Active 1/22/201...

AL Phone Consult Res... 1/22/201... 2/23/201... MNew 1 hour Active 1/22/201... @

Dira, Roma - ITHA 1/22/201... 2/23/201... New 2 hours Active 1/22/201... M
Dira, Roma - IHA 1/22/201... 2/23/201... New 2 hours Active 1/22/201...
Assured Living Onsite ... 1/22/201... 2/23/201... New 1 hour Active 1/22/201...
AL Phone Consult Res... 1/22/201... 2/22/201... New 1 hour Active 1/22/201...
AL Phone Consult Res... 1/22/201... 2/23/201... MNew 1 hour Active 1/22/201...
AL Phone Consult Res... 1/22/201... 2/22/201... MNew 1 hour Active 1/22/201...
AL Phone Consult Res... 1/22/201... 2/23/201... New 1 hour Active 1/22/201...
AL Phone Consult Res... 1/22/201... 2/23/201... New 1 hour Active 1/22/201...
IHA Consult Resource ... 1/22/201... 2/23/201... New 2 hours Active 1/22/201...
IHA Consult Resource ... 1/22/201... 2/23/201... New 2 hours Active 1/22/201...
3/7/2019... 3/8/2019... New 2 hours Active 1/22/201...
IHA Consult Resource ... 1/22/201... 2/23/201... New 2 hours Active 1/22/201...
IHA Consult Resource ... 1/22/201... 2/23/201... New 2 hours Active 1/22/201...

1 - 50 of 5000+ (0 selected) All # A C D F I {4 Pagel p
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ol CHART PANE =

<4 NEW {jj DELETE |+ e EMAIL A LINK

+ My Open Bookings ~

| MName

0 - 0 of 0 (0 selected)

w

All

[¥] RUN REPORT ~ E,_} EXPORT TO EXCEL

| Customer | Start Time 4 Created By . Created On

| Booking Statu...| Opportunity
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) SYMPHONY v @ Project Service v | Resources >

<4 NEW {jj DELETE |+ e EMAIL A LINK

w

[¥] RUN REPORT ~ E,_} EXPORT TO EXCEL

= Active Bookable Resources ~

[] | Name

Aagmoni Nandi

Aaron Anderson
ron Smith

Adam Cate

Adam Colvin

Adam Gomez

Adam Rushin

Adam Walsh

Ahmadullah Niazi

Airad Chambers

Aldo Ramos

Alejandro Ors

Alex Fagundes

Alexander Claus-Murray

Alexander Decaro

Alexander Mauppin

Alexandra Foley

1 - 50 of 526 (0 selected)

All

| Resource Type |

User

User

User

User

User

User

User

User

User

User

User

User

User

User

User

User

User

»  ol§ CHART PANE ~

G H 1 J K L M M o P Q R 5 T U v W X Y L _ 4 4

Page 1

3

speyy ~

= 8




) SYMPHONY v  Project Service v  Resource Roles >

4 NEW © EMAILALINK =~ [F]RUNREPORT ~ [ EXPORT TOEXCEL | v  gJj CHART PANE ~

= All Resource Roles ~

(] | Name 4 Yy O ¢
]
-
Project Manager ﬂa’_
Team Member
D
=A
ol
1 - 2 of 2 (0 selected) _ All # A B ks D E F G H I ] K L M M 0 P Q R S T L v W X Y L _ M4 Pagel )



2 - SYMPHONY v  Project Service v | Resource Skills >

<4 NEW [ DELETE ~ e EMAILALINK '+ [f] RUNREPORT » B EXPORT TOEXCEL | ~ gj CHART PANE ~
= Active Characteristics ~ L
|:| | MName | Characteristic... | Description | Require Appr... | Y O »
3
Appliances Skill No g
Business Analysis Skill Mo
D
CA Skl Care giving a... No
Chinese Language No @
Computing Skill Mo ﬂ_[l
Connected Home Skill No
English Language No
French Language No
Home Theater Skill No
IHA Skill Mo
MNetworking/Wifl Skill Mo
Other Language No
Portuguese Language Mo
Smart Home (Vivint) Skill No
Spanish Language No
Vietnamese Language Mo
Whole Home Skill No
1 - 17 of 17 (0 selected) All B G D E F G H M4 Pagel P



) SYMPHONY v  Project Service v | Profidency Models >

e EMAILALINK | » [F) RUNREPORT v B EXPORT TOEXCEL =~ gJj CHART PANE ~

= Active Rating Models v

[] | Name Ratable Entity | Created On Yy O »
£
=

Default Rating Model Skill 3142017 11:15 ... né-
D
£
ol

1-1ofl(Oselected) | AN # A B C€C D E F G H I J K L M N O P Q R S T U V W X Y Z | K4 Pagel »



e SYMPHONY v  Project Service v | Reports >

== NEW

= EMAIL A LINK @ - E,_} EXPORT TG EXCEL | -

+ Available Reports v

| Name

% of Leads Qualified by Person making Pre-Call

Account Distribution

Account Overview

Account Summary

Activities

AL Proposal Products And Services

AL Proposal Room Detail

AL Proposal Room Detail With SKUs

AL Proposal Room Summary

Assured Living Leadership Reporting

Campaign Activity Status

Campaign Comparison

Campaign Performance

Case Summary Table

Competitor Win Loss

Customer Interest

IHA Primary and Secondary Resource

1- 38 of 38 (0 selected) | Al # A

gll CHART PANE ~

Report Type

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

Reporting Ser...

| Modified On

4{14/2017 8:...

11/16/2018 3...

11/16/2018 3...

11/16/2018 4...

11/16/2018 4...

12/3/2018 1:...

12/3/2018 1....

12/3/2018 1:...

12/3/2018 1:...

11/16/2018 4...

11/16/2018 3...

11/16/2018 3...

11/16/2018 4...

11/16/2018 3...

11/16/2018 3...

11/16/2018 4...

11/16/2018 4...

| Description

Identify patterns in top revenu...

View a one-page overview of a...

View a chronological summary...

Display a list of activities.

Track campaign activities.

Compare two campaigns.

Track the progress and status ...

View the patterns in cases.

Compare how your sales team ..

4



L SYMPHONY v | Project Service v | Organizational Units >

= EMAIL A LINK @ -

[F] RUN REPORT =

EB, EXPORT TO EXCEL

= Active Organizational Units v

- - - - - - -, - - R T - - - -

=y

| Type

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

Territory

# ol

Territory 96

Territory 96

Territory 88

Territory &

Territory 58

Territory 55

Territory 55

Territory 53

Territory 50

Territory 50

Territory 5

Territory 44

Territory 4

Territory 36

Territory 35

Territory 34

Territory 33

1 - 50 of 2049 (0 selected)

| Mame

REGION 96

REGION 96

TERRITORY 88

Territory &

TERRITORY 58

TERRITORY 55

TERRITORY 55

TERRITORY 53

TERRITORY 50

TERRITORY 50

Territory 5

TERRITORY 44

Territory 4

TERRITORY 36

TERRITORY 35

TERRITORY 34

TERRITORY 33

All # A

w

B

gll CHART PANE ~

C

| Address Line 1

| City

| State

| ZIP Code

| Team

| Parent

Miscellaneous

Miscellaneous

Miscellaneous

BestBuy Corp...

Best Buy Mo...

Best Buy Mo...

Best Buy Mo...

Best Buy Mao...

Best Buy Mao...

Best Buy Mao...

BestBuy Corp...

PAC SAS

BestBuy Corp...

Best Buy Stor...

Best Buy Stor...

Best Buy Stor...

Best Buy Stor...

| Territory

| Time Zone ID
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) SYMPHONY v  Project Service v  Booking Statuses >

e EMAILALINK | » [F) RUNREPORT v B EXPORT TOEXCEL =~ gJj CHART PANE ~

= Active Booking Statuses v e
. £
|:| | MName | Description | Created On Y O
]
-
Canceled 3/14/2017 11:15 ... ﬂa-’_
Committed 3/14/2017 11:15 ...
'd
2)
Completed 3/14/2017 11:26 ...
Discard 1/25/2018 7:18 AM @
Rescheduled 711172017 5:05 AM _ﬂ_l]
Uncommitted 3/14/2017 11:15 ...

1-60f6(Oselected) | AN # A B C€C D E F G H I 31 K L M N O P Q R S T U V W X Y Z | K4 Pagel »



1 SYMPHONY v  Project Service v | Requirement Statuses >

4 NEW fj DELETE ~+ < EMAILALINK '+ [}] RUNREPORT » (B, EXPORT TOEXCEL =~  glj CHART PANE =

= Active Requirement Status v

[] | Name Created On Yy O »
£
=

Active 3/14/2017 11:15 ... ﬂé_
Canceled 37142017 11:15 ...
D
Completed 3/14/2017 11:15 ...
£
ol
1 - 3 of 3 (0 selected) _ All # A B & D E F G H I ] K L M N 0 P Q R S T L v W X Y Z | M4 Pagel p



) SYMPHONY v  Project Service v | Requirement Priorities >

e EMAILALINK | » [F) RUNREPORT v B EXPORT TOEXCEL =~ gJj CHART PANE ~

= Active Priorities v e
| Name Level of Importan... | Created On Y O »
=
e
D
=A
ol
S y Prio L0 show this A ) 0 get ¢ ed, creat | ore Priorities
0 - 0 of 0 (0 selected) _ All # A B C D = F G H 1 J K L M M 0 B Q R 5 T 1 A W X Y L _ M 4 Page 1 3



HH SYMPHONY v  Project Service v | Scheduling Paramet... >

e EMAILALINK | » [F) RUNREPORT v B EXPORT TOEXCEL =~ gJj CHART PANE ~

= Active Scheduling Parameter v

[] | Name Created On Yy O »
-
Resource Scheduling 3/14/2017 11:15 ... ﬂa’_
D
(&2
fil
1 -1 of 1 (0 selected) | All # A B ks D E F G H 1 J K L M M 0 P Q R S T 1 V W X Y L _ M 4 Page 1 3



. SYMPHONY v Project Service v | Parameters >

[ DELETE ~ < EMAILALINK ~ [f]RUNREPORT » [B EXPORTTOEXCEL =~  glj CHART PANE ~

= Active Project Parameters v

|:| | Default Organizational Unit 4 | Allow skill update by resource

t2017031415322070b2cdbeb8... No

1 -1 of 1 (0 selected) _ All # A B G

| Invoice Frequency

| Resource allocation m...

Hybrid

| Resource reguirements visible to resources

Mo

Project Manager Role

Project Manager

Team Member Role

Team Member
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M 4 Page 1 3



) SYMPHONY v  Project Service v | Pricelists >

4 NEW © EMAILALINK =~ [F]RUNREPORT ~ [ EXPORT TOEXCEL | v  gJj CHART PANE ~

= Active Price Lists v

|:| | MName Currency | Start Date | End Date Y O »
]
-
BestBuy Us Dollar ﬂa’_
D
(&2
(ol
1 -1 of 1 (0 selected) _ All # A B C D E F G H 1 J K L M M 0 B Q R S T 1 A W X Y L _ M 4 Page 1 3
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